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Australia’s

Yusen Logistics
Warehouses
Supported By IDIS

No matter the industry or the installation requirement, IDIS offers universal innovation and resolute
solutions to the world through the power of surveillance. With solutions that demonstrate quality
without complexity, IDIS is South Korea’s most trusted surveillance brand that's expanded their offerings
for the whole world to utilise - including Australian Security services provider West Tech Security Pty Ltd.

Background

Australian security services provider

West Tech, equip a variety of warehouses,
commercial and residential sites with quality
security solutions from alarm monitoring
systems, to video analytics and more. Many
sites across New South Wales benefit from
solutions and services provided by West Tech
-and IDIS installations are a trusted avenue
for West Tech to achieve this.

With the supply of Dicker Data DAS,

West Tech have fitted out an optimal suite of

IDIS solutions for two warehouses of Yusen

Logistics, a global leader in supply chain

logistics and digital solutions. Entrance to Yusen Logistics site



“IDIS

Solutions

Deployed IDIS products comprise of
DR-6532P-4TB NVRs, DC-D481MWRX-A-3.3MM
8MP Dome Cameras, and DC-T4831HRX 8MP
Bullet Cameras.

The IDIS systems installed in each Yusen
Logistics warehouse are NDAA compliant, a
multi award-winning standard that upholds
industry-best performance to ensure the area
under surveillance has the best technology
to stay safe. For Yusen Logistics, this means
that their IDIS installation ensures their stock,
perimeters, walkways, and entrances are
constantly visible which results in having a
robust, anti-vandal surveillance system.

The installed IDIS cameras in particular
enables Yusen Logistics to manage OH&S
through 24/7 surveillance and record
incidents such as accidents, slips, unsafe or
inappropriate actions and other events.

The IDIS
solution suite
powering Yusen
Logistics

DR-6532P-4TB
NVR in operation.

Below: Discreet
installation of
DC-T4831HRX
8MP Bullet
Camera

Results & Benefits

As the end user of this project, Yusen Logistics
are extremely satisfied with their IDIS surveillance
system, which in turn pleases West Tech.

When asked to provide a surveillance solution
for Yusen’s new sites, the two main factors
that had to be ticked off were reliability of

the system and useability for the operator. It
was an easy choice to go with IDIS. Delivery

of the projects was smooth and trouble free
with exceptional support from DAS as always
and the high quality IDIS product making
installation and commissioning seamless.

MARK WEST, DIRECTOR OF WEST TECH Installed: DC-D4811WRX-A-3.3MM 8MP Dome Camera



Having just relocated sites and upgrading
our system to the IDIS solution, a remarkable
technical improvement has been realised. The
8MP dome and bullet cameras display rich 4K
pictures that exhibit unparalleled detail. We
have used the IDIS system to review a recent
accident on site, the ease to record locally and
zoom function was invaluable.

The installation process was quick and
seamless which allowed our business to
meet our timelines while ensuring our
customers stock was secure at the time of
our relocation. The functionalities that the
system provides enables greater visibility of
our warehouse floor and loading docks across
both the internal and external perimeter of
the building. With this system in place, our
customers are happy knowing that their stock
is safe and secure.

We have been in partnership with Mark West of
West Tech for many years. Mark takes the time
to understand our requirements and provides
high levels of service to ensure the end result
is achieved. We would highly recommend

West Tech for your IDIS solution security needs.

CHRIS MOORE, YUSEN LOGISTICS
STATE OPERATIONS MANAGER

To find out more on Australia’s

Yusen Logistics Warehouses visit

DC-T4831HRX 8MP Bullet Camera for
Yusen’s warehouse exterior
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